
meeting education on-

demand, and more.  I 

would encourage you to 

talk to your peers in the 

industry to draw ideas and 

experience from as well.  

During the month of April 

the Heartland MPI Chapter 

will be holding networking 

social gatherings on April 

16th in both the Omaha 

and Des Moines area to 

celebrate and support the 

first annual North Ameri-

can Meetings Industry 

Day.  NAMID is intended 

to shine a light on the real 

impact meetings and 

events have on businesses, 

economies and communi-

ties.  I hope each of you 

have the opportunity to 

attend the event in your 

area and celebrate all you 

do and spend some time 

with your industry col-

leagues. 

Greetings & Happy 

Spring Heartland 

MPI Members: 

 

 

 

 

 

 

As the season approaches 

and weather starts to heat 

up so do most of our meet-

ing schedules.  As most 

planners feel the pressure 

to consistently enhance 

their attendees meeting 

experience and communi-

cation strategies to keep up 

with our technology driven 

world, the question was 

recently posed what are 

some ideas of what we can 

do to stay on the leading 

edge.   Content marketing 

is the watch word in 2015, 

which assists in the quest 

to increase attendee com-

munications, engagement 

and interactive learning. 

Today, having a pro-active 

process to create high im-

pact attendee communica-

tions, engagement and 

feedback, before, during 

and after the meeting, is 

essential. This can include 

pre-meeting opinion sur-

veys, interactive meeting & 

event website, use of Apps 

& mobile content delivery, 

multiple social media out-

lets & posts, cross promo-

tions with strategic part-

ners, creative use of pro-

duction during the meet-

ing, live streaming of edu-

cational content, post 

meeting surveys (compare 

pre & post feedback), post 
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Katie Muck 
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Interested in getting more involved 

in the chapter and increasing your 

ROI? 

There are a variety of ways depend-

ing on your time and interests. 

● Submit a newsletter article  

● Help at the meeting registration 

table  

● Make membership renewal phone 

calls  

● Join the fundraising committee  

● Assist in planning chapter meet-

ings and/or social networking events  

● Get involved with the student out-

reach team 

Contact Mary Cason today at 

mcason@iada.com or 515.440.7625 

to select your favorite volunteer ac-

tivity. 

 

We look forward to hearing from 

you!  

MPI relies on its volunteers to assist 

with creating programs that mem-

bers need. Numerous opportunities 

are available at the chapter and in-

ternational levels. Not only will you 

build your career and increase your 

industry knowledge, but your time 

and expertise will help the meetings 

and events industry improve and 

grow as well. 

 

 

Calling all 
Heartland 

Chapter MPI 
Members! 

MPI wants you to get involved in the following ways:  

1) MPI chapters are encouraged to hold a meeting or incorporate a 

NAMID component into previously scheduled events you are plan-

ning during the week of April 12, 2015.  

2) MPI members are encouraged to attend a local NAMID event and 

help promote this day of awareness via your social media channels. 

Make sure to use the hashtags #NAMID and #MPI.  

Heartland Chapter Socials 

On April 16, 2015, the greater meeting and event community across the 

United States, Canada and Mexico will join to celebrate North American 

Meetings Industry Day (NAMID). This day of awareness will bring together 

industry professionals and showcase the substantial value of meetings, 

conferences, conventions, incentive travel, trade shows and exhibitions.  

Networking Social 

(Iowa) 
When: April 16, 2015 (5:00 – 7:00 pm) 

Where: FFA Enrichment Center, 1055 SW 

Prairie Trail Parkway, Ankeny, IA 50023 

Networking Social 

(Nebraska) 
When: April 16, 2015 (4:30 – 6:30 pm) 

Where: Hyatt Place Omaha Downtown Old 

Market, 540 12th Street, Omaha, NE 68102 

mailto:mcason@iada.com


“Putting the Pieces Together”  
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Negotiations 

Avoiding Costly Legal Mistakes 

 

As President and a Senior and 

Founding Partner of Howe & 

Hutton, Ltd. , Jonathan has 

spoken to organizations all 

over the world.  He is recog-

nized as one of the true lead-

ers of the not-for-profit or-

ganization bar as well as the 

hospitality and meetings, 

travel, incentives hotel and 

tradeshow industries. 

 

Coloring Outside the Lines: Creating a 

NEW Meetings Experience 

This high-energy, participa-

tory, humorous session has 

received outstanding reviews 

from diverse meeting profes-

sionals globally. Certified 

Speaking Professional, Jeff 

Tobe, challenges you to step 

outside your comfort zone 

in positioning yourself more 

creatively than ever before.  

He provides the insight you 

require to give yourself the 

‘competitive edge’ for 

which we all strive whether 

you are a vendor or a meeting 

planner.  

Disney’s Approach to  

Selection, Training and Engagement 
 

As a leader in the creation of the Walt Disney World 

Human Resources Organization Development De-

partment, Dee was a key member of the Disney 

team that developed and implemented the leader-

ship culture knows as “Performance Excellence” at 

Disney. Planners and suppliers alike succeed when 

they develop an or-

ganizational culture 

that enables extraordi-

nary experiences for 

employees, clients and 

attendees. How can 

you find and nurture 

great talent, while fos-

tering an environment 

of outstanding team-

work and effective 

communication? 

Whether you're an  

individual business 

owner, a corporate or  

association planner or work with a team of two to 

two thousand, this session offers practical  

takeaways that will help you and your team work 

more effectively and exceed expectations.  

Jonathan T. Howe 

MPI Heartland Chapter Annual Meeting 

May 13, 2015 | 10:oo am to 4:00 pm | Hotel Pattee | 1112 Willis Ave., Perry, IA 

Your MPI Heartland Chapter Annual Meeting planning committee is excited to 
bring you a day full of making connections, education and help in putting the 
pieces together for success in business.  This year’s speaker lineup includes: 

Jeff Tobe 
Sponsored by:  

Midwest Speakers Bureau 

Out of over 50 MPI Chapters in the country, your Heart-
land Chapter received a grant to bring in Dee Byrnes from 
the Disney Institute. 

Dee Byrnes 
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More information at  http://www.innovativeteamdevelopment.com/ 

“Teams on Fire” 

MPI Heartland Chapter July Meeting 

Monday, July 13, 2015 | 10:30 am - 1:30 pm | Renaissance Savery Hotel | 401 Locust St., Des Moines   

duces every day stress and creates 

space for growth, success, stronger 

relationships, and joy. 

Learning Objectives: 

 Top approaches for how to 

navigate relationships better 

 The Why and How of relation-

ship success 

 The number one way to re-

main a positive, focused, and 

productive team member 

 The ‘match’ of success stories 

that light that fire to take ac-

tion 

Heather Hansen O’Neill is an 

award winning speaker and author 

presenting to organizations and 

corporations on leadership, team 

development, and change man-

agement. For over 18 years her 

company has helped clients from 

entrepreneurs of new businesses 

to Fortune 100 companies im-

prove their relationships and lead 

more effectively in a rapidly 

changing corporate environment.  

She has helped her clients create 

deeper more meaningful relation-

ships in sales and customer ser-

vice resulting in increased cus-

tomer loyalty and overall profit.  

In addition, the work she does to 

enhance understanding within 

and between departments has 

shown a better flow of productivi-

ty as well as higher ratings in em-

ployee satisfaction.   

 

Heather runs a successful busi-

ness transforming lives and com-

panies while making plenty of 

quality time for raising her three 

high-energy boys.   

About 1.83 million meetings 

and events occur in the U.S. 

each year. That translates in-

to $263 billion in direct 

spending.  That’s 263 billion 

reasons to learn to connect 

deeper in your meeting rela-

tionships!  This is just one exam-

ple of the importance of connec-

tion and leadership strategies 

in team success. Teams On Fire 

will help you succeed with actiona-

ble concepts and tips to bring di-

verse people, with different per-

sonalities, and their own agendas 

together...creating more cohesive, 

productive, profitable, and moti-

vated teams and events. 

 

Team leadership is not about titles 

and corporate ladders any longer. 

It’s not a top down philosophy- it’s 

an inside out one. True leadership 

is a genuine interest in influencing 

another’s life in a positive way. 

And that ability to see the bigger 

picture, connect deeper, and make 

a difference is ultimately what re-

Heather Hansen O’Neil 

http://www.innovativeteamdevelopment.com/
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Conference Event Management (CEM) offers complimentary hotel and cruise contracting and creates Return on Experi-
ence (ROE) – custom meeting and event solutions that drive sales, improve productivity, and retain top talent through 
attendee engagement. With complete transparency and saving client’s time and money, CEM manages the details while 
clients manage the business.   
 
AWARDED:  Woman Business Owner of the Year – NAWBO Iowa (Awarded to Owner Michelle DeClerck, CMP, 2011) 

West Des Moines, IA: Con-
ference Event Management is 
pleased to announce a hospi-
tality donation initiative to 
help those in need in our lo-
cal community. The Iowa 
Hospitality Donation Net-
work involves hospitality 
partners working together to 
donate excess food, leftover 
personal care items, and dis-
carded housewares to non-
profit organizations 
around Central Iowa. 
This initiative is aimed 
at supporting low in-
come and homeless individu-
als.  
 
CEM President, Michelle De-
Clerck, is a leader in the com-
munity and in her church pro-
moting programs for alleviat-
ing homelessness and hunger. 
DeClerck founded the Iowa 
Hospitality Donation Network 
to create a collective voice 
among local hospitality ven-
dors. Often times, venues dis-
card items that could be reused 
or recycled, including toilet-
ries, sheets, towels, furnish-
ings, small appliances, and 
food. According to the Ameri-
can Hotel & Lodging Associa-
tion, the hospitality industry in 
North America throws away 
about one million bars of soap 
every day. Items like this could 
be donated to improve the lives 
and health of less-fortunate 
people.  
 
The Iowa Hospitality Donation 

Network held its inaugural 
meeting for hotel general man-
agers in West Des Moines last 
month. The goal of this meet-
ing was to start the discussion 
among the hotels surrounding 
CEM’s headquarters in West 
Des Moines, IA. DeClerck, 
along with leaders from Double 
Tree, Holiday Inn & Suites, 
Sleep Inn, Hotel Renovo, Fair-
field Inn & Spring Hill Suites, 
Wildwood Lodge and the Iowa 
Lodging Association, came up 
with strategies for donating 
that can be used throughout 
Central Iowa, and eventually 
throughout the state.  
 
“There is no better place to 
start the discussion than right 
here in our local community. 
With Iowa ranking as the 7th 
most charitable state, I’m con-
vinced an effort dealing with 
food rescue and the donation 
of personal care and 

houseware items will quick-
ly make an impact. As our 
team travels the world and 
we see the effect volunteer 
programs make in some of 
the world’s poorest areas, 
we recognized there is an 
opportunity in our own 
community to make a dif-
ference,” stated DeClerck.  
 
Hotels have numerous rea-

sons to get involved 
with donation pro-
grams besides corpo-
rate responsibility. 

Benefits such as decreased 
trash hauling expenses are mu-
tually beneficial for both hotels 
and the environment. For ex-
ample, as hotels upgrade and 
renovate the disposal of mat-
tresses is becoming progres-
sively more expensive due to 
the fact that landfills are 
charging based on weight for 
large quantities. The Iowa 
Hospitality Donation Network 
exists to find solutions for lo-
gistics of moving these prod-
ucts from the venues to chari-
ties that can distribute to those 
in need, such as shelters and 
organizations that help people 
transition to independent liv-
ing.  
 
Hospitality partners interested 
in becoming involved may con-
tact Rio Maxwell at 
events@mycem.com for addi-
tional information or to receive 
a listing of known charities 
that accept donations.  

CONFERENCE EVENT MANAGEMENT ANNOUNCES  

 

H e a r t l a n d  M P I  

From Left, Krysia Hannam - Heart of America Group, Cheryl Math - Heart 
of America Group, Michelle DeClerck - Conference Event Management, 
Mark Herron - Renaissance Des Moines Savery Hotel and Abid Talic - 

mailto:events@mycem.com
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Welcome New Members! 
 Jael Brose - Sheraton West Des Moines 

 Mattie Burnham - Sioux Falls Convention & Visitors Bureau 

 Emily Giunta - CLE, Inc 

 Kelsey Sebern - Iowa State Association of Counties 

 Sheila Turnbull - John Deere 

Renew your Membership 

April 2015 

Spring Time Renewal Drawing! Renew your MPI membership in April and 
you will be entered into a drawing for one of THREE great prizes. The win-
ner will pick one! Renew today! 
 ½ off registration to WEC 2015 in San Francisco (July 25-28) or EMEC 2016 
 MPI Store shopping Spree: Pick any five items in the MPI Store at no cost. CMP 

Study Guide excluded from offer. 
 6 month extended membership 

May 2015 

MPI Suppliers & Planners: Are you up for renewal this month? Renew your 

MPI membership in May and you will be entered into a drawing for one of 

THREE great prizes. The winner will pick one! Renew today!  

 ½ off registration to WEC 2015 in San Francisco (July 25-28) or EMEC 2016  

 2 complimentary tickets to RENDEZVOUS 2015 (Aug 3) at WEC 

 Complimentary CMP Study Kit  (valued at $312)  

Refer A Friend Program  

(Credits do not apply towards student and faculty membership renewals) 

$25 credit to current members who refer new Planner or Supplier members. 

New member must list referring member on application.  

Credits will NOT be given after the application has been processed. 

MPI Global tracks and processes all referrals. 

http://www.mpiweb.org/joinmpi
http://www.mpiweb.org/joinmpi


We want to hear from you. Please share 
your thoughts about MPI, Heartland 
Chapter. Be sure to give us your name 
and email address or phone number.  

Brenda Ram, CMP, CCMEP 
Chapter Administrator 
MPI Heartland Chapter 
Email: heartlandadmin@cox.net 

www.mpiheartland.org 

Building an inspired, global meeting and events industry community is the vision 
of Meeting Professionals International (MPI). Our mission is to help our members 
be their best by building human connections to knowledge, ideas, relationships, 
and marketplaces. For 21,000+ meeting and event professionals in over 86 coun-
tries belonging to 71 chapters and clubs worldwide, MPI is the inspired, global 
community that accelerates their personal growth. 
 
Fostering professional development to advance member's careers 
 
Influencing the development of the professional meetings and events manage-
ment industry 
 
Increasing business opportunities in the marketplace of buyers and suppliers 
 
Building the community's future through inclusion of students and faculty 
 
MPI Heartland Chapter in Iowa and Nebraska strives to promote and support the 
MPI brand, vision, and initiatives with enthusiasm and a commitment to excel-
lence.  
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Upcoming meetings/socials:  

May Meeting:  

 

When: May 13, 2015 

 

Annual Meeting  - “Putting 

the Pieces Together” 

 

Speakers include:   

Jonathan T. Howe,  

Jeff Tobe, Dee Byrnes 

 
Where: Hotel Pattee,  

Perry, Iowa 
 

July Meeting:  

 

When: July 13, 2015 

 

“Teams on Fire” 

 

 
Speaker:   
Heather Hanson O’Neill 
 

Where: Renaissance  

Savery Hotel, Des Moines, 

Iowa 

Networking Social 

(Iowa) 

When: April 16, 2015 

Where: FFA Enrichment 

Center (Behind DMACC 

Ankeny Campus) 

Networking Social 

(Nebraska) 

When: April 16, 2015 

Where: Hyatt Place Oma-

ha Downtown Old Market 

mailto:heartlandadmin@cox.net


Board Members 

2014-2015 

 

President 

Katie Muck, 402-505-8733 

 

President Elect 

Mary Cason, 515-440-7625 

 

VP of Education 

Julie Kronlage, 563-845-7698 

 

Director of Education 

Cheryl Math, CMP, 515-333-5666 

 

VP of Membership/Socials 

Vacant 

 

Director of Membership/Socials 

Sandy Bland, CMP, CTSM 

515-421-4042 

 

VP of Finance &  

Chapter Administrator 

Brenda Ram, CMP 402-559-9250 

 

VP of Communications 

Teresa Cox, CMP 515-535-2851 

 

VP of Administration 

Tonja Barwick, 402-895-8823 

 

Past President 

Gina Swackhammer 515-283-2424 
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Advertise in the MPI Heartland Chapter Newsletter  
(1/2 Page Ad) 

 

   Member:     Non-Member:  
   1 issue $90.00 / issue   1 issue $110.00 / issue  
   3 issues $80.00 / issue   3 issues $100.00 / issue  
 

Contact Teresa Cox today at teresa.cox@pioneer.com or 515.535.2851 for more information. 

mailto:mcason@iada.com

